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As part of our ongoing initiative to improve the Franklin Lakes School District, we have developed a School District 
Satisfaction Survey for our elementary schools and ask that you participate.  
 
You are invited to take the survey once for each elementary school that your children attend. For example if you have a 
child enrolled in the Bright Horizon's PreK program at HMR, and another child attending CRS or WAS, please fill out one 
survey for each school. 
 
Please read each question carefully and select from the rating scale the option that most closely indicates your feelings 
about the climate in your child's school. 
 
Your answers are confidential and will be combined with those of other parents to help us improve our District. 

1. Please indicate the school for which you are completing this survey.

2. Please indicate the grade(s) for which you are completing this survey. Please select 
all that apply.

3. I am satisfied with the overall quality of my child's education.

 
School District Satisfaction Survey Directions

*

*

 

CRS
 

nmlkj

HMR
 

nmlkj

WAS
 

nmlkj

Preschool
 

gfedc

K
 

gfedc

1
 

gfedc

2
 

gfedc

3
 

gfedc

4
 

gfedc

5
 

gfedc

Strongly Disagree
 

nmlkj

Disagree
 

nmlkj

Neutral/Uncertain
 

nmlkj

Agree
 

nmlkj

Strongly Agree
 

nmlkj



School District Satisfaction SurveySchool District Satisfaction SurveySchool District Satisfaction SurveySchool District Satisfaction Survey
4. My child looks forward to going to school.

5. My child feels safe at school.

6. I feel welcomed at my child's school.

7. The learning environment at this school is excellent.

8. My child is challenged academically.
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9. This school sets high standards for students.

10. I am pleased with the academic progress of my child.

11. My child has appropriate opportunities to use technology.
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12. My child is given access to appropriate curriculum and instruction that meets his/her 
needs.

13. The homework my child is assigned helps him/her to understand what was taught in 
school. 

14. The school provides ideas on how to help my child with school work at home.

15. The school keeps me informed of my child's grades and progress.
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16. Students at my child’s school are well behaved.

17. School staff encourages students to respect each other’s differences (for example, 
gender, race, culture, etc.).

18. I am aware of the rules and consequences in the Student Code of Conduct and think 
they are applied consistently at my child's school.

19. School staff has a positive impact on my child’s conduct and behavior.
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20. I am aware of the character education program Olweus, and it has a positive impact on 
my child.

21. My child's school is clean and wellmaintained.

22. Students at my child’s school respect their teachers.

23. Adults who work in my child’s school treat students with respect.

24. Adults in my child’s school seem to work well with one another.

Strongly Disagree
 

nmlkj

Disagree
 

nmlkj

Neutral/Uncertain
 

nmlkj

Agree
 

nmlkj

Strongly Agree
 

nmlkj

Strongly Disagree
 

nmlkj

Disagree
 

nmlkj

Neutral/Uncertain
 

nmlkj

Agree
 

nmlkj

Strongly Agree
 

nmlkj

Strongly Disagree
 

nmlkj

Disagree
 

nmlkj

Neutral/Uncertain
 

nmlkj

Agree
 

nmlkj

Strongly Agree
 

nmlkj

Strongly Disagree
 

nmlkj

Disagree
 

nmlkj

Neutral/Uncertain
 

nmlkj

Agree
 

nmlkj

Strongly Agree
 

nmlkj

Strongly Disagree
 

nmlkj

Disagree
 

nmlkj

Neutral/Uncertain
 

nmlkj

Agree
 

nmlkj

Strongly Agree
 

nmlkj



School District Satisfaction SurveySchool District Satisfaction SurveySchool District Satisfaction SurveySchool District Satisfaction Survey
25. I feel comfortable talking with my child’s teachers.

26. My child’s academic performance has been positively affected by the staff at this 
school.

27. Teachers are responsive to my concerns.

28. I find value in Parent/Teacher conferences.
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29. Communication with families occurs in an open and respectful manner.

30. The principal is responsive to my concerns.

31. I have sufficient opportunities to express my opinions or concerns with my child's 
teachers and principal.

32. I am well informed about school programs/services/activities.
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33. I receive regular communications from my child's school and the school district that 
keep me informed.

34. I know how to access information on the district website and visit it often to find out 
what is happening in my child's school and the district.

35. I attend school and district events such as coffee chats, parent orientation meetings, 
backtoschool nights, and Board of Education meetings, and have learned valuable 
information from these presentations.
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36. I find out information about what is going on at my child's school and in the District 
from the following methods of communication: (please check all that apply)

37. I am interested in learning more about: (please check all that apply)

38. Please provide any additional comments that you might have.
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39. What are you most proud of in our district?

 

40. f there is one thing you would change about our district, what would it be?
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